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REFERRAL PROCESS

Individuals requesting MIH for themselves
or others can Scan the QR Code below to
be directed to the MIH Request form.

Individuals may also contact the local
MIH partners directly.

Medical Professionals
Please fill out the referral form and fax it to
the number listed on the form.

Additional Referral forms can be requested
by contacting your local MIH partner.

LOCAL MIH PARTNERS

Narragansett Fire Department
(401) 789-1000

Charlestown Ambulance

Rescue Service
(401) 364-3742

South Kingstown EMS
(401) 789-9331 x2532
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SCMIH

SOUTH COUNTY

HEALTH

Connecting patients
with appropriate
healthcare services.




The goal of the South County
Mobile Integrated Health Program
is to guide patients towards general

health and well-being, connect patients
with appropriate healthcare services,
and to facilitate higher level care when
patients are unable to take an active
role in the management of their

own health care needs.

Our Focus:

To provide follow-up care for selected
individuals with chronic illnesses who have
been recently discharged from the hospital.
Additionally, our Mobile Integrated Health
providers will connect at-risk populations

to appropriate resources, including those who
frequently use emergency services.

Our Staff:

The South County Mobile Integrated

Health staff are Paramedics and EMTs that
work for the Narragansett Fire Department,
Charlestown EMS, and South Kingstown EMS
and who volunteered to provide select medi-
cal services out in their community.

Our Program:

The South County Mobile Integrated
Health program is a non-emergency,
community-based service with a focus
on health promotion, system navigation,
and injury prevention.

What is an MIH Provider and what is
Mobile Integrated Health?

An MIH provider is a trained healthcare
professional that provides non-emergency
healthcare services in the community where
they work. These practitioners receive
specialized training in order to perform at
home services and assessments. Mobile
Integrated Health is the provision of
healthcare using patient-centered mobile

resources in the out-of-hospital environment.

Who can benefit from our Mobile
Integrated Health Program?

Anyone needing extra help can utilize our
offered services but the program will truly
impact high risk clients living at home with
medical conditions including Diabetes,
COPD, CHF, and other Co-Morbidities that
require frequent care and assessment.

What Services do we Provide?
1. Scheduled wellness checks
2. Home safety assessments
a. Fall risk
b. General fire and smoke/co alarm
3. Referrals to health partners
a. Primary care
b. Addiction recovery assistance
c. Mental health care
. In-home bloodwork
. Health system navigation assistance
. Medication reconciliation
. Wound care
. Fall Risk assessment
. COVID testing
. Assist with telemedicine visit
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Frequently Asked Questions:

Does a Mobile Integrated Health Provider
replace my primary care provider or visiting
nursing service? No, MIH Providers do not
replace Primary Care Providers or Visiting
Nursing Service, they simply offer some of
the lower level services offered by traditional
providers in the comfort of your home.

Is the Mobile Integrated Health Provider
trained to provide the care offered by your
service? Absolutely, our MIH providers receive
extra training in all aspects of the job and they
are also licensed healthcare providers in the
State of Rhode Island.

Do | need to live in Narragansett, South
Kingstown EMS or Charlestown to receive
these services? Yes, at this time we are only
able to offer services in these 3 communities.

Am | only eligible if | need all of the services
you offer? No, you can customize your MIH
experience as needed.

My doctor wants to do a Telemedicine visit

but | don’t know how. Can you help me set

up this visit? Absolutely, you can schedule a
MIH provider to come to your residence and
help set up this visit.

Is there a cost for this service? No, this service
is free of charge.

Can | call for a ride to my doctor’s appoint-
ment? No, we do not have the capability to
provide general ride services at this time.

Can | refer a family member or friend that

| feel would benefit from these services? No,
we do not accept direct referrals from family
members or friends but we encourage you to
call and speak to one of our providers so that
we can reach out and ask your family member
or friend if they would like to participate.

Scan the QR code on the back of this brochure to be
directed to the MIH Request Form.



